KEVIN Data Privacy and Security

KEVIN is designed to protect customer and process data throughout the recommendation workflow.
Information entered into the application is stored securely on the AmeriCOM server and is not
automatically transmitted to external artificial intelligence (Al) services or cloud-based
language models.

When a user submits a polishing case, the application securely saves the information so it can be
reviewed later and, if desired, compared with the actual polishing results. This allows KEVIN to
measure the effectiveness of previous recommendations while maintaining a complete history of
each process.

Only after a polishing run has been completed and verified can the resulting data be used to
improve future recommendations. Incomplete or unverified records are retained for reporting
purposes but are not used to influence subsequent recommendations.

Data Protection

» Customer process data remains on the AmeriCOM server.

« Information entered into KEVIN is not shared with public Al platforms such as ChatGPT,
Claude, Gemini, or other commercial Al services as part of the application's normal operation.

« The application does not send proprietary manufacturing information to third-party Al providers for
analysis.

* Access to historical process records is password protected and restricted to authorized users.

* The application exposes only the limited information necessary to support authorized functions
within the software.

Responsible Use of Historical Data

Historical polishing records are used only to improve the quality and consistency of future
recommendations within the KEVIN application. Before historical information is considered, the
corresponding polishing run must have been completed and validated. This ensures that
recommendations are based on real-world results rather than incomplete or unverified data.

This approach allows KEVIN to continuously improve recommendation quality while ensuring that
customer process information remains under the control of AmeriCOM and its authorized users.



